Why choose Vindis Group?

@® We are the only Volkswagen Group Approved Paint & Body

Centre in Cambridgeshire.

@® Our technicians are Volkswagen Group trained and

approved.

® We will carry out an estimate at your convenience and

even help with your insurance claim administration.

@® We can arrange collection and delivery of your car from

your home or place of work.

@® We will provide a courtesy car, subject to availability.

@® We will repair your car to Volkswagen Groups exacting
standards with the minimum disruption and we will

regularly keep you informed of our progress.

@ All of our repairs are guaranteed for four years.

@® Your car will receive a Paint & Body Centre mini valet prior

to return.

“Insist on 50 years of

Vindis Group

customer service
excellence”



Welcome to Vindis Group

Damage to your car is always upsetting, even a minor scrape can
involve you in a great deal of disruption, paperwork and stress.

At Vindis Group Approved Paint & Body Centre we understand this.

That’s why we make sure that we do everything we can to make the
process of repairing your car as painless as possible. From help with
insurance claim administration, through supply of a loan car (sub-
ject to availability) to collection of your car, repaired to original
condition, you will find our staff both understanding and eager to
help. Our Paint & Body Centre is equipped with the latest Volkswagen
Group technology.

You choose your car because of its quality refinement and perfor-
mance, make sure that it is not compromised by a poor quality
repair which could affect its future value and safety performance.

Remember you are entitled to insist that your car is
repaired by an Approved Paint & Body Centre.

We honestly hope that you never need to use our services, but if you
do you can rest assured that your car is being repaired by the experts.
In the meantime drive safely.

What to do in the event of an accident

® STOP

Remain at the scene of the accident. Keep calm. Inform the police
if anyone is injured. Do not move anyone who is seriously injured.

@® BE SAFE

If the accident represents a hazard to other road users warn traffic
and summon assistance if required.

® INSURANCE

You may be asked by anyone involved in the accident or any
witness for details of your insurance. If you do not have these
details with you, you must provide your vehicle registration num-
ber, name and address. You should obtain similar information
from any other party involved in the accident. Should any party
refuse to supply this information note their vehicle registration
and report the incident to the police.

Do not admit liability to anyone, regardless of who is to blame for
the accident. If you do admit liability the insurance company may
reject your claim.

® RECORD DETAILS

Record any details and any information that may have influenced
the accident including date, time, location, weather, visibility,
traffic flow etc. Also, make a sketch of the scene showing vehicle
positions, position of any witnesses at time of accident, north
direction, skid marks (if any) and hazards or obstruction. Show
types of car and note damage..

Call 24 Hour Recovery Service: 01954 250532

@® INFORM INSURANCE

Inform your insurance company as soon as possible and request a
claims form.

Remember you are entitled to insist that your car is
repaired by an Approved Paint & Body Centre.



